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POPIA DISCLAIMER: 

Compliance with Personal Information Act, 4 of 2013 

Personal information shared with the Department of Tourism (Department) shall be treated with 

confidentiality and in compliance with the Protection of Personal Information Act, 4 of 2013 (POPIA) 

and other applicable laws. For purposes of this Disclaimer, “personal information” shall be defined 

as detailed in the Promotion of Access to Information Act, Act 2 of 2000 (PAIA) and POPIA, and 

“processing” and “further processing” shall be read, interpreted and understood as detailed and 

defined in POPIA.   

Consent to processing and further processing of personal information 

The Department may process and further process received personal information, internally or 

externally, in the execution of its mandate and/or as required by law. The Department may share 

personal information with its service providers, agents, contractors, legal and other professional 

advisors authorised to process this information. The Department may thus place received personal 

information in the public domain due to the nature and requirements of its work. 

Further processing of personal information 

You further grant the Department express and/or implied permission to further process received 

personal information and place it in the public domain, in the execution of its mandate and statutory 

obligations. 

Duty of care 

The Department values your privacy and shall take all reasonable measures to protect received 

personal information.  

Exemption from liability 

The Department (including its officials and/or employees) accepts no liability whatsoever, for any 

loss, damage (whether direct, indirect, special or consequential) and/or expenses of any nature 

whatsoever which may arise as a result of, or which may be attributable directly or indirectly, from 

information made available herein, or actions or transactions resulting therefrom. 

 


